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1. OnucaHue nokasaTenen, KPUTEPMEB U LLUKaN OLeHUBAHUA KOMMETEeHLMNA.
MokaszaTtenu n KpUTEPUN OLIEHMBAHNS KOMNETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMNETEHLINIA Kputepui oueHuBaHus
OLLEHKM pesynbTaTtoB 06yyeHus
Obyuvatowniics Hwuskun yposeHb YpoBeHb pe3ynbTaTtoB 06yyeHust

lMoporoBbIli ypoBEHb He HWXe MopPOoroBoro

MoBbILEHHbIN YPOBEHb
Bbicokuii ypoBeHb

LLkanbl oueHnBaHusA

KomneTeHunmn npu cgadve 3Kk3amMeHa Ui 3aveTa C OLLeHKOM

HocTurHytein XapakrtepucTtuka ypoBHS chOpMUPOBAHHOCTH LLikana oueHMBaHusA
YPOBEHb KOMMeTeHLMn OK3aMeH 1nu 3a4eT ¢
pesynbTarta OLleHKom
0oby4eHus
Hunakui Obyuatowuincs: HeynoBneTBoputensHo
YPOBEHb -0bHapyxwun npobernbl B 3HaHWAX OCHOBHOIO y4ebHO-NporpaMmMHOro
MaTepuana;
-00NyCTWI NPUHUUNMarnbHble OWNOKN B BbINONHEHUN 3a4aHNNA,
NpeayCMOTPEHHbIX MPOrpaMmMon;
-He MOXEeT NMpoaOMKUTb OBy4YeHne Wnm NPUCTYNUTb K
npodeccuoHanbHON AeSATENBHOCTU MO OKOHYaHWK NporpammMebl - 6e3
OONOMHUTENbHBIX 3aHATUN MO COOTBETCTBYHOLLEWN ANCLMUMNIIUHE.
MoporoBbin Ob6yuvatowuncs: YAoBneTBOPUTESNLHO
YPOBEHb -0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NPOrpaMMHOro martepuana B

06BbEMe, HeobxoaMMOM Ans ganbHenwen yyebHon n npeacrosen
npodeccuoHanbHoON AesATENBHOCTY;

-CMnpaBnsieTcs C BbIMONTHEHWEM 3aaHUN, NPegyCMOTPEHHbIX
nNporpaMmmon;

-3HaKOM C OCHOBHOW nuTepaTypow, pEKOMEeHA0BaHHON paboyen
NporpaMmmon AUCLMNIUHbI;

-A0NyCTWI HETOYHOCTU B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN
3agaHuii N0 y4ebHo-NporpaMmMHOMY MaTepuany, Ho obnagaet
HeoOX0AMMbIMWU 3HAHUAMM A1 UX YCTPaHeHUs No4 pyKOBOACTBOM
npenogasartens.

[NoBbILWEHHbIN
YpOBEHb

Ob6yuatowuncs: XopoLuo
- 0bHapyXun NonHoe 3HaHWe y4ebHO-NpPorpaMMHOro MaTepuana;
-yCMeLIHO BbIMOMHWI 3agaHus, NpegyCcMOTPEHHbIE NPOrpaMMON;
-YCBOMIT OCHOBHYIO NMTepaTypy, PEKOMEHOO0BaHHY paboyen
NporpaMmmon AUCLMMNIUHDI;

-oKasan cuctemMaTMyeckuin xapaktep 3HaHUIM y4ebHO-NPorpaMmMHOro
mMaTtepuana;

-CNocobeH K CaMOCTOSATENbHOMY MOMOMHEHNIO 3HAHWI NO
y4ebHO-NporpaMMHOMY MaTtepuany 1 o6HOBIEHMIO B X04€e AarbHENLLEN
yyebHon paboTbl U NpodheccuoHansHOM 4eATENbHOCTU

Bbicokuin
YPOBEHb

O6yvatowuiics: OTnn4Ho
-0OHapyXun BCECTOPOHHUE, cUucTeMaTnyeckme u rnybokme 3HaHus
y4ebHO-NporpaMMHOro marepuana;

-ymeeT cB0O6OAHO BhINOMHATL 3a4aHusl, NpeayCMOTPEHHbIE
nporpaMmmonm;

-03HaAKOMUIICA C AOMOMHUTENbHOW NUTEpPaTypou;

-yCBOWI B3aMMOCBSI3b OCHOBHbIX MOHATUI OUCLMMIUH U UX 3Ha4YeHne
ans npuobpeTeHns npodeccuu;

-MpoSABUN TBOPYECKNE CNOCOBHOCTM B MOHMMaHUN
y4ebHO-NporpaMMHOro marepuana.




OnucaHue LWKasn oLeHNBaHus
KomneTeHUmMn 06y4atoLLerocs oLeHMBaeTCs CrieayoLMMm o6pasom:

MnaHupyembIn

CopepxaHue LKanbl oLeHUBaHWs

YPOBEHDb OOCTUTHYTOrO YPOBHSA pe3yrnbTata 06y4eHus
pesylbTaTos HeynoBneTBoputensHo | YOoBNeTBOPUTENBHO XopoLuo OTnuyHo
OCBOEHUA He 3auteHo 3auTteHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb OO6yuvatowniics Obyuvatowmincs Obyuatowuincs
obyuatoLlerocs cnocobeH OeMOHCTpupyeT OEeMOHCTpUupyeT
CaMOCTOSITENBHO CaMOCTOSATENBHO CNOcOOHOCTb K CNocoOHOCTb K
NPOAEMOHCTPUPOBATb | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENbHOMY
Hanuumne 3HaHWM Npu Hanuune 3HaHW Npu NPUMEHEHUIO NPUMEHEHMUIO 3HAHWU B
peLLeHun 3agaHnin, peLLeHnn 3agaHni, 3HaHWUIN Npu BblOOpe cnocoba
KoTopble Obinn KoTopble 6binn pelleHnn 3agaHni, | pelleHnst HEM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHanornyHbIX Tem, WNKW HecTaHOAPTHbIX
npenogaeartenem npenogaeaTtenem KoTOopble 3agaHui u npu
BMeCTe ¢ 06pasLom BMECTE C npeacTaBnsn KOHCYNbTaTUBHOWN
NX peLleHust. 00pasuoM MX peLleHus. npenoaasaTernb, noaaepxke B 4actu
W nNpu ero MEXANCUUMIMHAPHbIX
KOHCYNbTaTUBHOM cBA3en.
Nnoaaepkke B 4acTtu
COBPEMEHHbIX
npobnem.
YMeTb OTtcytcTBHE Y Obyuvatowmica O6yuvatowuincsa O6yuatowuincs
obyuatoLlerocs AEMOHCTpUpyeT NPOAEMOHCTPUpYeT OEMOHCTpUpyeT
CaMOCTOSATENbHOCTU B | CAMOCTOSITENBHOCTb B | CaMOCTOSATENbHOE caMoCTOSITENbHOE
NPUMEHEHUN YMEHWUI MO | MPUMEHEHUN YMEHUIN | MPUMEHEHNE YMEHUI |  NPUMEHEHNE YMEHWI
MCMNONb30BaHUIO pelueHus y4ebHbIX pelleHuns 3agaHni, | peleHns HeM3BECTHbIX
METOO0B OCBOEHUS 3a7aHui B NOSTHOM aHarnornyHbIX Tem, UNN HecTaHZaPTHbIX
y4eBHON ONCLMNITNHBI. COOTBETCTBUN C KoTopble 3agaHui u npu
o6pasuom, npeacTaBnsn KOHCYNbTaTUBHOWN
OaHHbIM npenogaeaTenb, noaaepke
npenogaBaTenem. W npu ero npenogaBaTens B YacTu
KOHCYIbTaTUBHON MEXANCUUMIMHAPHbIX
nogaepXxke B Yyactu CBSI3EN.
COBPEMEHHbIX
npobnewm.
BnapeTtb HecnocobHocTb O6yvarowuiics Obyvatowuiics Obyvatowuics
CaMOCTOSTENbHO OEeMOHCTpUpyeT OEeMOHCTpupyeT OEeMOHCTpupyeT
NPOsiIBUTb HaBblK CaMOCTOATENBHOCTbL B | caMocTosiTenbHOe camocTosiTenbHoe

peLleHNs NocTaBNeHHOoM
3agauv no

cTaHgapTHoMy o6pasLy
NOBTOPHO.

NPUMEHEHNM HaBbIKa Mo
3agaHunamMm,
peLleHne KOTopbIX GbIno
nokasaHo
npenogaeartenem

NpUMeHeHWe HaBblIka
peleHus 3agaHum,
aHamnorn4YHbIX TEM,

KoTopble
npeacrasnsn
npenogasarerb,
M npu ero
KOHCYIbTaTUBHOW
noaadepXKe B 4Yactu
COBPEMEHHbIX
npo6nem.

npUMeHeHNe HaBblka

peLLeHUs HEN3BECTHbIX
UM HeCTaHOaPTHbIX

3agaHnn n npu
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTensi B 4actu

MEXANCUUMINHAPHBIX
cBA3en

2. MepeyeHb BOMPOCOB M 3aa4 K 3K3aMeHam, 3a4eTaM, KypCOBOMY NPOEKTUPOBaHUIO, NaGopaToOPHbLIM




3aHATUAM. Ob6pasel, 3IK3aMeHaLUMOHHOro bunera.

MprMepHbIN NepeyeHb BOMPOCOB K 3a4eTy
KomneTteHuus OlK-3:

1. The essence and types of business communication.

2. Characteristics of verbal and nonverbal means of communication.

3. The main forms of business communication and their brief description.

4, Characteristics of the main styles of communication.

5. Characteristics of the mechanisms of interpersonal perception of business partners.

6. "Communication barriers": the concept, types and causes of their occurrence in communication.

7. Ways to influence partners in business communication.

8. Characteristics of positions held by partners in business communication, according to the theory of
transactional analysis E. Bern.

9. The essence of The rules of communication E. Bern

10. The concept and types of manipulation.

11. Types and stages of business conversation.

12. Essential features of national negotiating styles

13. Differences between existing forms of business communication.

14. Features of situational forms of international etiquette: Dating, greeting, presentation, invitation, compliments,
farewell.

15. Features of the rules of international business correspondence

16. Features of the rules of business communication on the phone

17. Types of business practices in international practice.

18. General characteristics and types of international negotiations.

19. Approaches R. Fisher, W. URY, W. Mastenbroek, C. L. Carras, etc. to the stratum-Giam negotiations.
20. The role and characteristics of international negotiations in the works of domestic and foreign diplomats (G.

Nicholson, A. F. Dobrynin, V. I. Popov, G. KIS-singer, An.G Kovaleva, V. L. Israelyan, etc.).

KomneTteHuus MK-4:

21. Structure of the international negotiation process.

22. Development of research on international negotiations in the US and European countries.
23. Development of research on international negotiations in Russia.

24. Matrix game as a model of description of different strategies in negotiations.

25. The concepts of BATNA, ATNA, negotiation space, their relationship.

26. Types of mediation, the choice of mediation in the settlement of international conflict negotiation methods (to
give examples from international practice).

27. Stages and stages of the negotiation process.

28. The main parameters of preparation for international negotiations.

29. Types and examples of tactics. The problem of efficiency of their use.

30. Personal style of negotiation and the difficulties of its definition.

31. Choice of strategy in international negotiations.

32. Objectives and types of mediation (examples from international practice).

33. Inter-state conflicts: problems and possibilities of settlement by negotiation methods.

34. General characteristics of non-verbal means of communication and their role in the negotiation process. The
role of nonverbal means in different cultures.

35. Preparation of arguments. Types of argumentation in negotiations.

36. R. Axelrod's research on argumentation on international negotiations.

37. Phenomena of perception in negotiations (to give examples from international practice).
38. Specificity of multilateral international negotiations.

39. Features of high-level and top-level negotiations.

40. National styles of international negotiations.
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1. The essence and types of business communication.. (OlK-3)

2. National styles of international negotiations (IMK-4)

MpumeyaHune. B kaxxaoM ak3ameHaLMOHHOM GuneTe AOMKHbI NPUCYTCTBOBATb BOMPOCHI, COCOBCTBYHOLLMX
dopMMpoBaHMIO Y 0ByyaloLLerocsl BCex KOMMNETEHLMIA NO AaHHOW ANCUUNINHE.




3. OueHka oTBeTa oby4aloLlerocs Ha BOnpochl, 3agayvy (3agaHue) ak3ameHaLMOHHOro buneTa, 3aveTa,
KYPCOBOIO NPOEKTUPOBaHUA.

OueHka oTBeTa oby4atoLLerocsi Ha BONpocChkl, 3agadvy (3agaHue) akaaMmeHaLMoHHoro bunerta, 3ayeta

CopaepxaHue LiKanbl OLeHUBaHWS

ArnemeHTbI oLleHnBaHns | HEYAOBNETBOPUTENBHO | YOBNETBOPUTENBHO Xopotuo OTnunuHo
He 3auteHo 3a4TteHo 3auTteHo 3auTeHo

CooTteeTcTBMe oTBeToB  |[10MHOE HecooTBeTCTBME |3HAYUTENbHbIE HesnauutenbHble  |[lonHoe
chopMynMpoBKam no BCEM BOMpocam MOrpeLIHoCcTH MOrpeLLHoCTH CoOTBETCTBUE

BOMPOCOB (3a4aHui)

CTOVKTVDA MNMonHoe HecooTBeTCTBME |3HauYUTENbHOE HesHauntenbHoe [CooTtBeTcTBUE
ﬂogzeﬂ)nga’TeanOCTb u  |KevTepuio. HeCcooTBETCTBME HecooTBETCTBUE KpUTepwuio npu
KpUTEpUIo KpuTepuio oTBETE Ha BCe

ioruka otseTta. YMeHue

BOMPOCHI.
YETKO, MOHSATHO,
rpaMoTHO 1 cBO6OAHO
nanaraTb CBOM MbICV
lMonHoe He3HaHue NwmetoT mecto NwmetoT mecTo MonHoe
HOPMaTWUBHOMN 1 NPaBOBOM | CyLLLECTBEHHbIE HEeCyLLIeCTBEHHbIE |COOTBETCTBUE
6a3sbl 1 cneumansHom ynyLieHus (HesHaHue |ynyweHna u OaHHOMY KpUTepuio
3HaHNe HOPMAaTUBHBIX, | qyrepaTypsi BonbLLUEN YacTu U3 He3HaHue OTBETOB Ha BCE
NPaBOBLIX AOKYMEHTOB K [IOKYMEHTOB U OTAerbHbIX BOMPOCHI.

cnevuuanbHon
nnTepatypb!

cneumanbHomn
nutepatypbl Nno
Ha3BaHUIo,
coaepXaHuo 1 T.4.).

(eanHWYHbIX) paboT
13 yucna
obsazaTenbHom
nuTepartypbl.

YMeHue yBA3biBaTb
TEOPUIO C NPAKTUKOW,

B TOM Yucne B obnactu
npodeccnoHanbLHoON
paboThbl

YMeHune cBA3aTb TEOpuio
C NPaKTUKon paboTbl He
nposiBNsieTCs.

YMeHune cBa3aTtb
BOMPOCHI TEOpUN 1
NpPaKkTUKn
NposiBnsieTcs peako

YMeHne cBa3aTtb
BOMPOCHI TEOPUN U
NpPaKkTUKN B
OCHOBHOM
nposiBNAeTCA.

MonHoe
COOTBETCTBUE
OaHHOMY
KpuUTEpMUIO.
CnocobHocTb
WHTErpmMpoBaTtb
3HaHuSa ”
npuenekaTb
cBeeHus u3
pasnuyHbIX
Hay4dHbIX cdpep

KayectBO oTBETOB Ha
JOMOSNIHUTENbHbIE
BOMpPOCHI

Ha Bce gononHutenbHble
BOMNpOCHI NpenoaasaTerns
AaHbl HEBEPHbIE OTBETHI.

OTBeTbl Ha 6onbLuyio
yacTb
LOMNOMHUTESbHBIX
BOMPOCOB
npenofasaTtensl AaHsbl
HeBEepHO.

1. [laHbl HeNonHble
OTBEThLI Ha
OONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.
2. aH oguH
HEBEPHbIN OTBET
Ha
OONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

[aHbl BEpHble
OTBETHI Ha BCe
[OMNONHUTENbHbIE
BOMpPOCHI
npenogasaTens.

I'Ipl/lmeanme: nToroeas oueHka (bOle/IpyeTCFl KaK cpegHAaA apmdmeTquCKaﬂ pe3ynbTaTtoB 3J1eMEHTOB OLleHNBAHUA.




